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Executive summary
The goal of this research is to learn more about student perceptions regarding academic quality and the general
situation at the University of Prishtina “Hasan Prishtina”. The research was carried out as part of efforts of
the Coalition for Integrity and Transparency at the University (KITU) to influence the implementation of
integrity and quality of higher education standards in Kosovo. The first step of this research was the survey of
a representational sample of 1,492 students from all academic units, followed by interviews in focus groups
comprised of students, as well as individual interviews with those who have relevant knowledge on the situation
at the University of Prishtina. The survey was carried out in May 2017, while the qualitative part of the research
was completed a year later.

HERE IS A SHORT SUMMARY OF MAIN FINDINGS OF THE RESEARCH:

1

 RGANIZATION OF TEACHING PROCESS. - The classes schedule is usually announced on
O
time, while the data on academic staff attendance varies depending on academic unit. A considerable
number of surveyed students (37.2%) report to have more than half of subjects delivered by assistant
professors instead of professors. The analysis show that the phenomenon of having the attendance lists
signed by students, so that professors may be paid without delivering classes is not uncommon.

2

 UALITY OF TEACHING AND LEARNING. - The survey shows that students in general are
Q
satisfied with the quality of classes and exercises, but this is contrary to what is said during interviews.
According to students, what classes at the University lack is the interaction between academic staff and
students. Over 65% percent of respondents believe that professors provide “much“ or “enough” space
to be active during classes. This figure too is contested in individual interviews and in focus groups
where all participants agree that students are not very prepared or willing to interact during classes and
exercises, despite the fact that the reasons for this lack of readiness/will are perceived differently.

3

 ITERATURE. – In most cases professors recommend only literature in Albanian. With few exL
ceptions, the interviewed students were not against the use of literature in English; on the contrary,
they esteem the professors who recommend such literature. Alternative materials, such as slides and
handouts, as the only sources of literature, continue to be used by a considerable number of professors,
although it cannot be said that they make up the majority of academic staff.

4

 RACTICAL WORK. - Practical work continues to be a weak point of study programs at the UniP
versity of Prishtina. One form of materialization of this weakness is the failure to inform students on
the practical work as part of their learning program. Another weakness has to do with the level and the

7

THE SITUATION AND PROBLEMS AT THE UNIVERSITY OF PRISHTINA “HASAN PRISHTINA”
STUDENT PERCEPTION

quality of practical work. The respondents agree that practical work during studies is lacking or inexistent. Practical work is not in place also in those fields where expenses for its organization would be low,
such as social sciences and humanities. The main reason for this lack of practical work seems to be the
high discrepancy between the number of students and the number of academic staff, which hinders the
effective organization of practical work. Another reason for this is the lack of interest of academic staff.

5

 TUDENT ASSESSMENT AND CHALLENGES. - Most respondents consider that students’
S
success is not the result of their work, either due to high level of cheating or due to assessment carried
out by professors. When it comes to continuous assessment, it is either inexistent or with considerable
shortages. One of the shortages is the failure to organize colloquiums which are part of curriculum.
Students’ marks depend on final assessment. The repetition of tests with questions predominantly
similar to the ones in previous exams is reported by less than 68% of respondents and is confirmed
in interviews in focus groups, as well as in interviews with other respondents who are not students.
This is considered an important factor which produces an unrealistic result of student assessment.
The phenomenon of cheating in exams continues to be quite present at the UP. Around 80% of respondents confirm this, while 55% of respondents consider that “a high number” or “around a half ”
of students are involved in cheating. All respondents, in one way or another, confirm that cheating is
considered “a skill and not a socially-morally unacceptable practice”. The punitive measures for those
who cheat are reduced to suspending them for that exam, and occasional initiation of disciplinary procedure, without a clear outcome.

6

 TUDENT REPRESENTATION. - Students are not active within student organizations – this
S
is confirmed by 95% of respondents. In general, there is a negative perception of the work of student
organizations. This is not very apparent from the survey, but rather from interviews. Student representatives admit that students have very little knowledge about the work of their organizations and activities
within university bodies.

7

 TEERING COMMITTEES AND RELATIONS AT THE UP. - When it comes to relations
S
between students and academic staff, most respondents describe them as “very good” or “good” – 75.5%
regarding “professor-student” relations and 81.8% regarding “assistant-student” relations. Most students
are very satisfied with administrative services in academic units, while they are even more satisfied with
SEMS. Their assessment of the work of steering committees of different levels is average, while usually
the assessment is better for those bodies which, according to their function, are closer to students (for
instance, the department is ranked higher compared to the Rector’s Office or the Steering Committee).
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HERE ARE SOME RECOMMENDATIONS FOR THE IMPROVEMENT OF THE SITUATION AT THE UP:
Establish a reliable system of evidence of lectures and exercises and implement sanctions against academic
staff that fails to fulfill its duty or misuses attendance lists with the aim to get paid for the undelivered classes.
Introduce a genuine system of assessment of academic staff by students, using those results to improve the
overall performance of the institution. Also, the quality of teaching should be the subject of continuous discussions within departments, academic units and the Senate.
Teaching Excellence Center of the UP should design and carry out adequate training programs for teachers
in the field of teaching and assessment methodology, as well as provide individual counselling for academic
staff.
Conduct continuous work to improve the ratio between teachers and students, especially within academic
units where this ratio is much worse than on university level.
Practical work during studies has no alternative. Therefore, the University of Prishtina should build capacities
on both academic unit and institutional level in order for the students to carry out their practical work as
part of their learning program.
Design manuals for student assessment which would serve as orientation in the case of design of special
programs and syllabuses. Also, these manuals would serve teachers as assessment reference.
All University as well as student representation bodies should join forces to fight the phenomenon of cheating
at the University, by working towards awareness raising of teachers and students, but also by taking measures
against those who cheat. This phenomenon should be considered a serious disciplinary violation and should
be followed by serious sanctions.
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1. Introduction
Since the end of the war, there have been numerous developments around the University of Prishtina, which resulted in the drop of quality and reputation of the highest institution of higher education in Kosovo. The extreme
politicization, nepotism and clientelism, negligence of duties and responsibilities, breach of academic criteria,
tolerance for corruption practices and various forms of academic fraud, are just some of the negative phenomena
that have placed the University of Prishtina at the center of public attention.
During this period, the students’ attitude was articulated by student organizations which, in many cases, were and
continue to be manipulated by political subjects and clans within the University. On the other hand, there were
few cases when students had the chance to express their attitudes in relation to the situation at the University.
This is the reason why this research is focused on student perceptions.
The research was carried out within the activity of Coalition for Integrity and Transparency at the University
(KITU), established at the beginning of 2017, consisting of 10 nongovernmental organizations which are active
in the field of education, transparency, and anti-corruption. The coalition is led by Kosovo Foundation for Open
Society (KFOS), which also financed this very research.
This research is the contribution of two KITU members. “EdGuard” institute carried out the survey while Kosova
Education Center was responsible for the processing of results of quantitative research, quality research and the
production of this report. For objective and technical reasons, there were delays in the realization of the research.
Therefore, the survey was completed in 2017, while the other part of the research was carried out a year later.
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2. Research goal
The goal of this research is to learn more about student perceptions regarding academic quality and overall situation at the University of Prishtina.

THE RESEARCH QUESTION IS:
What do students of the University of Prishtina think about academic quality and overall
situation at the University?

OTHER QUESTIONS THAT COULD DERIVE FROM HERE ARE:

1

How satisfied are they with the offer of the institution and its staff?

2

What is their opinion regarding the quality of academic work at the University?

3

What is the level of cheating and copying at the University?

4

 ow do they see the role of student organizations in terms of representing student
H
interests?
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3. Methodology
This research consists of a survey carried out with UP students and a series of interviews in focus groups and
individually, following the survey.
The quantitative part of this research was carried out with a big, comprehensive and representational sample, so
that its results could be generalized on university level. For the purposes of this research, a sample of around 1,500
students was selected, which is about 3% of the total number of students at the University of Prishtina. In order
to ensure proportional representation of students, a stratified sampling was applied. More precisely, academic
units, levels of studies, and gender were considered as special stratum in setting the sample, thus for each of these
three strata around 3% of students were selected as sample of this research.
The selection of respondents for interviews according to the sample was done randomly, through adequate
methodological procedures based on the principle of randomness, and each student had an equal chance to be
part of this research. The field research, i.e. the interviews with respondents was carried in May 2017. It was done
by trained interviewers who have experience in this type of research.
A questionnaire was used as an instrument for the realization of this research, designed particularly for the needs
of this research considering the specifics of the University of Prishtina. The questionnaire was designed with
closed questions, where students could choose one of the provided options for a said question (including the
possibility not to give an answer). In the end, the questionnaire also had open questions, where students could
provide their ideas and assessments on whatever issue they deemed important and not included in the questionnaire. This questionnaire was made of 68 questions and can be divided in the following categories:

1. GENERAL QUESTIONS ABOUT STUDENTS (1-14)
2. QUESTIONS ABOUT STUDIES (15-52)
2.1. Fulfillment of obligations by the institution (15-19)
2.2. Fulfillment of obligations by academic staff (20-28)
2.3. Teaching and consultations (29-32)
2.4. Access to literature (33-36)
2.5. Practical work (37-39)
2.6. Student assessment (40-47)
2.7. Cheating and copying (48-49)
2.8. Thesis (50-52)
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3. G
 ENERAL QUESTIONS ABOUT THE SITUATION AT THE UNIVERSITY OF
PRISHTINA (533.1. Student representation (53-57)
3.2. Relations between staff and students (58-60)
3.3. Student services (61-62)
3.4. Other questions (63-68)
The results of the survey were summarized in a database that can be analyzed with various statistical programs,
providing enough qualitative data. The analysis of qualitative data was carried out with “SPSS” programs, version
23, and was used for the realization of qualitative part of the research.
The qualitative part of this research was carried out during May and June 2018 and aimed to collect additional
information related to the data obtained during quantitative research, as well as to verify some of its findings. For
this reason, five interviews were carried out in focus groups with students, including:
•
•
•
•
•

One group of BA students of social sciences, arts and humanities;
One group of BA students of social sciences, engineering, medicine and agriculture;
One group of MA students;
One mixed group of BA students;
One group of students, representatives of student organizations.

Each focus group was made up of 5-9 students, while the interviewing was carried out using special protocols.
Due to high number of fields included in the research, not all questions were made to all fields included in the
study. However, the aim was to get an answer to each question from at least three focus groups.
Also, in order to understand different points of view for comparison purposes, four thorough interviews were
carried out with individuals who are not students, but who have good knowledge on the situation at the University of Prishtina:
•
•
•
•

One natural science teacher;
One medical science teacher;
One NGO representative who works in the field of higher education;
One journalist who covers the situation of higher education.

For individual interviews special protocols were applied as well. Interviewers compared their transcripts with
the findings of the survey, producing general findings of this research.
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4. General information
about the survey
The survey included 1,492 students from 14 academic units of the University of Prishtina. However, not all respondents provided answers to all the questions. Thus, the number of respondents for various questions is not
the same.
Table 1 shows the structure of respondents involved in the survey, according to academic units and gender. In
this case, it is worth mentioning that the survey also included the Faculty of Applied Sciences in Ferizaj which
was separated from the University of Prishtina in the meantime.
Table 1.

Students according to academic units and gender

ACADEMIC UNITS

M

F

Faculty of Economy

140

171

311

Faculty of Philosophy

55

71

126

Faculty of Arts

19

14

33

Faculty of Agriculture and Veterinary

33

21

54

Faculty of Education

34

113

147

Faculty of Philology

31

86

117

Faculty of Electrical Engineering and Computer Science

42

28

70

Faculty of Mechanical Engineering

36

12

48

Faculty of Medicine

60

66

126

Faculty of Construction and Architecture

54

32

86

Faculty of Natural and Mathematical Sciences

39

64

103

Faculty of Sports Sciences

17

12

30

Faculty of Applied Sciences in Ferizaj

16

14

30

Faculty of Law

79

125

204

655

829

1,485

Total UP

16
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Graph 1

Students according to level of studies

17.4%

82.6%

Bachelor 1

27%

Master 2

4.8%

Master 1

Bachelor 2

12.7%

0.4%
Bachelor 5 1%
Bachelor 4 7.7%
Bachelor 3 20.7%

25.7%

Bachelor 6

Master

Bachelor

As you can see from Graph 1, 82.6% of respondents are BA students, including
those enrolled in 5 to 6-year study programs offered in the Faculty of Medicine.
17.4% of respondents are MA students.
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Although the sample was random, the average grade of respondents was quite high – 8.08 (female – 8.19, male
– 7.95). The highest average grade was reported by students of the Faculty of Arts (8.89), followed by students of
the Faculty of Law (8.24) and the Faculty of Economy (8.23). On the other hand, the lowest grade was reported
by students of the Faculty of Construction and Architecture – 7.67.
Table 2 and Table 3 shows a link between average grade and regular attendance of classes and exercise, respectively good learning habits. This is also proven using ANOVA test, the values of which are shown in the following
respective tables.

Table 2

Average grade depending on attendance of classes and exercises

Attendance of
classes and exercises

Average
grade

Students
N

%

Very regular

8.26

717

52.0%

Regular

7.95

414

30.0%

Average

7.82

218

15.8%

Not very regular

7.6

25

1.8%

Not regular at all

7.5

6

0.4%

8.08

1,380

100.0%

Total
(F = 19.741 , p = 0.000)

18

THE SITUATION AND PROBLEMS AT THE UNIVERSITY OF PRISHTINA “HASAN PRISHTINA”
STUDENT PERCEPTION

Table 3

Average grade depending on learning habits

Students learning habits

Average
grade

Students
N

%

I usually study only before exams

7.72

207

15.0%

I study before exams, but I also study
from time to time during the semester

8.03

470

34.1%

I study systematically during the entire
semester

8.22

702

50.9%

Total

8.08

1,379 100.0%

(F = 21.697 , p = 0.000)

It is interesting to note that the average grade of those who rent a room at their relatives’ house in Prishtina is
higher than the average grade of those who rent a room or travel, and the differences are statistically significant
(Table 4).
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Table 4

Average grade depending on residence or travelling distance

Residence-travel

Average grade

Students
N

%

I do not pay rent (staying with
family, relatives, etc.)

8.21

389

28.2%

I rent a place in Prishtina

7.98

422

30.6%

I live in the dorm

8.16

133

9.6%

I travel up to 20 kilometers
(one way)

8.08

161

11.7%

I travel more than 20
kilometers (one way)

8.00

274

19.9%

Total

8.08

1,379

100.0%

(F = 3.515, p = 0.002)

The average expenses made by students per month is considered to be less then €137, with some differences
depending on the faculty. Medicine students spend the most (€179) while law students spend the least (€115).
However, there is no obvious link between expenses and average grade.
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5. Organization of teaching process
Over 63% of students involved in the survey confirm that the class schedules are announced on time, before the start
of the semester, but this is not the case with all academic units. Thus, only 21.2% of respondents of the Faculty of Arts
confirm timely announcement, as well as 39% of students of the Faculty of Education. However, 60.8% of the surveyed
students confirm that the schedules change either often or various times during the semester (Graph 2).
Graph 2

Changes to class schedules during the semester
36.1%

26.8%

24.7%

12.2%

0.2%

Yes, it changes
often during the
semester

Yes, it changes
occationally
during the
semester

Yes, it changes it
least once during
the semester

No, it does
not change - it
remains the
same

I don’t know

“There are those who deliver classes in 45 minutes only. There
are also cases of those who come only to get the attendance
lists signed, to prove they have delivered classes”.
(Student, BA, 2nd year)
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Students report that professors and their assistants attend classes regularly. In this aspect, 85% of respondents
confirm that none or few professors are more than 15 minutes late. When it comes to exercises, 90.6% of students
report that none or few assistants are late. Also, only 16.3% of students report that lost classes are not compensated, while 21.3% report the same for exercises.
The thorough interviews within focus groups and individuals cannot provide a general conclusion on the regularity of attendance of classes, since this varies depending on faculties. However, the data from researches carried
out by NGOs and audits within UP speak of lost classes which are never compensated or held by assistants. On
the other hand, the phenomenon of signing of attendance lists in order for the professors to get paid without
delivering classes is not an uncommon thing at the University of Prishtina.
A considerable number of surveyed students (37.2%) report that there are subjects with more than half of classes
delivered by assistants instead of professors. This is also confirmed by our interviewers who carried out research on
these problems at the UP. The analysis of results as per academic units shows that this phenomenon is more present in
faculties offering social science, humanities and art programs, as well as at the Faculty of Agriculture and Veterinary
and the FSHA in Ferizaj (Graph 3). On the other hand, there are less such cases at faculties offering natural science,
engineering and medicine programs.

“In some faculties, classes are only held by assistants.
Professors are engaged in other jobs, while assistants deliver
their classes”.
(Journalist, former student at the UP)
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Graph 3
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 eports of students on the deliverance of more than half of classes by
R
assistants

Around 60% of surveyed students express their satisfaction with the regularity of classes at the UP, while 31.3%
are neutral regarding this issue (Graph 4).

Graph 4

Student satisfaction with the regularity of classes at the UP
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49.6%

31.3%

7.0%
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Satisfied
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Unsatisfied
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satisfied

I don’t know
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6. Quality of teaching and learning
That contemporary teaching methods (interactive classes providing space for students to ask and discuss about
topics; audiovisual presentations, work in groups, linking theory and practice, etc.) are applied “very much” or
“enough” by academic staff, is confirmed by 65.8% of surveyed students, while 33.5% believe that such methods
are applied “seldom” or “never”. Graph 5 shows student perceptions according to faculties. It is apparent that the
application of contemporary teaching methods is reported more by students of faculties that offer social science
and humanities programs, although some of them work with large number of students in groups.
Graph 5

S
 tudent perception on the level of application of contemporary
teaching methods by academic staff

100%
80%
60%
40%
20%

A lot- much

FNA

Faculty of
Medicine

FSHMN

FIEK

Faculty of
Arts

FSHAFerizaj

FIM

FBV

UP

Faculty of
Law

Faculty of
Economy

Faculty of
Philology

Faculty of
Philosophy

Faculty of
Education

FSHS

0%

A little not at all

Around 70% of surveyed students consider that professors provide “much“ or “enough” space for active participation in classes. On the other hand over 58% are “very satisfied” or “satisfied” with the quality of teaching
(Graph 6).
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Graph 6

Student satisfaction with the quality of teaching
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On the question whether students are given the opportunity for consultations with professors, 27.6% of respondents gave positive answers, 22.6% responded they could consult “a large number of professors”, while 20.9%
claim that around half of professors are available for consultations.
Interviews in focus groups and with individuals speak of great interest regarding the quality of classes at the UP.
The interviewed students do not contest academic qualifications of professors, but they are critical towards what
some of them demonstrate during classes, regardless of the fact that there is no general consensus of respondents
on the quality of teaching. On the other hand, the interviewees who are not students believe that the quality of
teaching is not satisfactory. Some of them question the qualifications of academic staff, and there are also those

“Classes should be more attractive, giving us more space to
understand on our own. All in all, the professor cannot be the
only source of knowledge”.
(Student, BA, 1st year)
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who refer to wrong recruitment policies that tolerate unqualified people, and even those who are involved in
prohibited activities.
Qualitative data contest the results of the survey, with the majority of students considering that the teaching
methods are traditional. On the question regarding the type of classes they would like, the interviewed students
want more interaction during lectures. Students would like the professors to create an atmosphere of more
relaxed communication during classes, encouraging in this way the interaction with students. Also, there are
comments regarding the use of slides which, according to students, are usually only read by teachers, instead of
being used as a means of concretization of what is being said during lectures.
Since around 65.8% of surveyed students confirmed that the academic staff uses “much” or “enough” contemporary teaching methods (Graph 5), the interviewees were asked whether students are prepared for interaction
during lectures and exercises. Almost all respondents agree that students are not very prepared or willing to interact during lectures and exercises, but the reasons for this lack of readiness/will are perceived differently. Some
blame the professors for “lack of attractiveness” of their lectures, while others consider that students hesitate to
get involved due to their lack of preparedness, fear and similar. One respondent blames the students who are
“opportunistic” rather then proactive.

“They are not prepared. That’s why they do not discuss with
professors. From every generation, only four to five students
interact or are active”.
(Student, MA, 2nd year)
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7. Literature
The majority of surveyed students report that professors recommend the use of textbooks mainly in Albanian
language (Table 5).

Table 5

Textbooks/literature recommended by professors

Only books/
literature in
Albanian

Mix of books/
literature in Albanian
and English

Only books/
literature in
Albanian

All professors

50.0%

6.6%

3.5%

A large number of
professors

28.4%

13.8%

4.6%

Around half of
professors

8.8%

16.3%

5.2%

A small number of
professors

9.6%

33.3%

25.9%

No professor

3.1%

29.5%

60.5%

I don’t know

0.1%

0.5%

0.3%
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The above table shows that 78.4% of them report that all or a large number of professors recommend only books/
literature in Albanian. It Is interesting to note that when these results are analyzed according to level or year of
studies, there is no substantial difference of students’ answers – statistical test χ2 gives p = 0.08.
Around 62.8% of them report that a small number of professors, if any, recommend a combination of books/
literature in Albanian and English. On the other hand, the phenomenon of professors recommending literature
only in English is very rare, as shown in Table 5. If these answers are analyzed according to levels and years of
study, the results show that a mix of literature in Albanian and English or literature only in English is more present at higher levels of studies, which is also expectable.
Another question has to do with the use of alternative materials as the only source of literature. Such materials
are: handouts, unofficial translated materials, presentations from lectures or a combination of all. The summarized answers are given in the following Table 6.

Table 6

 lternative materials recommended by professors as the only source
A
of literature
Only
handouts
with various
materials

Only
translated
(unofficial)
materials

Only
materials
from
presentations

Mixed
materials

All professors

3.0%

1.6%

3.4%

9.7%

A large number of
professors

13.3%

8.0%

8.8%

14.1%

Around half of
professors

14.8%

9.6%

13.0%

16.4%

A small number of
professors

33.3%

26.4%

26.9%

25.3%

No professor

35.1%

51.4%

46.4%

33.6%

I don’t know

0.6%

0.1%

1.4%

0.9%

The table shows that the use of such materials as the only sources of literature continues to be recommended by a
considerable number of professors, although one cannot claim that they make up the majority of academic staff.
Overall, the surveyed students express their satisfaction with the quality of recommended literature (Graph 7).
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Graph 7

Student satisfaction with the quality of recommended literature
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The participating students of the three focus groups were asked about the literature recommended by their
professors. Overall, the students complain about the lack of literature in Albanian, while the “solutions” to this
problem are various. In some faculties this is “resolved” through the use of handouts, while in other faculties
English literature is recommended, although this is less common. Moreover, the vast majority of MA students
confirm that they use handouts and slides prepared by their professors. With some exceptions, the interviewed
students were not against the use of literature in English; on the contrary, they esteemed the professors who
recommend such literature.
Student perceptions on the supply of libraries of academic units with necessary literature for their studies are
presented on Graph 8. While 44.3% of surveyed students respond that libraries are supplied “entirely”, “much”
or “averagely” with necessary literature, 24.9% of them respond with “little” or “not at all”. On the other hand, it
is surprising to see that 21.7% of students respond with “I don’t know”.

“We mainly use slides, handouts and textbooks in some
subjects, recommended to be used within a certain range of
pages”.
(Student, MA, 1st year)
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Graph 8

Student perception on the supply of libraries of academic units
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29.7%

20.1%

A lot
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13.8%

21.7%

4.8%

Not at all
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Entirely

In regard to questions related to literature, there is a difference in responses between students of different academic units, but a deeper analysis of these results would require a thorough research of those units, which is
beyond the scope of this study.
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8. Practical work
Practical work is identified as one of the weakest points of Kosovo education system. However, the results of this
survey provide a different insight related to this important aspect of every study program. In this aspect, 41.2%
of surveyed students declare that practical work is not compulsory for their study programs, while only 37% report that practical work is part of one or more subjects they chose (Graph 9). For illustration purposes, 70.5% of
students of the Faculty of Economy mention practical work as compulsory, while students of the Faculty of Law
and students of the Faculty of Construction and Architecture are represented with 58.6%, respectively 54.5%.

Graph 9
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In cases where practical work exists in study programs, 56.3% of students declare that they carry out the work
“regularly” or “often”, while 27.6% responded with “I don’t know” (Graph 10).

Graph 10
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Entirely different results are drawn from interviews with focus groups and individuals. In three different focus
groups, students agreed that practical work during studies is lacking or missing. Some report elements of practical work during classes, but with much less fieldwork or work in places where students would be exercising their
future vocation. Also, four other interviewees (two professors, one NGO representative, and one journalist) agree
that practical aspects of study are quite absent. One reason for this is the big discrepancy between the number
of students and the academic staff, but also the low interest of academic staff to include practical work in their
syllabuses, or to carry it out within the existing circumstances. It should be noted that practical work is absent
even in those fields where the expenses for its organization are quite low, such as social and human sciences.
The respondents were quite affirmative when it comes to their preparedness for labor market. In this aspect, 54%
of respondents consider themselves to be “totally prepared” or “very prepared” for labor market, while 33.6% are
“somewhat prepared” (Graph 11).

Graph 11

Preparedness for labor market

26.3%

27.7%

33.6%

Entirely

Very much

Averagely

6.8%

2.5%

3.0%

A little

Not at all

I don’t know

33

THE SITUATION AND PROBLEMS AT THE UNIVERSITY OF PRISHTINA “HASAN PRISHTINA”
STUDENT PERCEPTION

However, the focus group of BA students does not share this opinion. They consider that the lack of practical work
affects their preparedness for labor market and the vast majority believes that they are not prepared to face the challenge
of exercising their profession. On the other hand, there was discrepancy among MA students when it comes to their
preparedness for labor market. While some were categorical when it comes to their preparedness for labor market,
others disagreed. Similarly, other interviewed professors, NGO representatives and journalists said that the students
are not prepared for labor market, both due to lack of practical work and due to poor theoretical knowledge. Some of
the respondents suggested that labor market does not articulate properly its demands and does not assess the types of
students’ expertise.

“Currently we have over 700 students, which is triple to the
supposed number of students, with the capacity for 240
students. This affects the capacity building”.
(Professor of the UP, medical sciences)

“All of us just criticized the reality, and now we are claiming
to be ready for work. This is somewhat ironic. I think that
students lack basic knowledge, and this makes them
unprepared for labor market.”
(Student, Master, 1st year)
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9. Student assessment
and its challenges
The survey shows that exam dates are announced relatively on time in all academic units, but there are later
changes to those dates, as shown in Graph 12. Moreover, 67.5% of them report cases where schedules include
more than one exam on the same day.

Graph 12
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On the question: “How realistic are professors during their assessment of students?”, 30.5% responded that “all
professors” or “a large number of professors” are objective, while 42.8% of students attribute the objectivity to “a
small number of professors” or consider that “no professor” is objective (Graph 13).
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Graph 13
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On the other hand, 44.9% of students are “very satisfied” or “satisfied” with assessments, while 17.8% of them are
“unsatisfied” or “very unsatisfied” (Graph 14).
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Graph 14

Student satisfaction with the process of assessment

5.4%

Very satisfied

39.4%

36.9%

13.4%

4.3%

Satisfied

Both
satisfied and
unsatisfied

Unsatisfied

Very
unsatisfied

0.6%

I don’t know

All interviewees were asked the same question, which is: “To what extent is students’ success a result of their
work, or, do other factors, such as cheating, professors’ mood, etc. affect it?” Most respondents believe that their
success is not a result of their work, both due to high presence of cheating as well as due to lack of assessment
by professors. However, there are also those who state that student’s knowledge is the key determination factor
in the assessment process. Students have different opinions regarding the objectivity of professors. Overall, the
impression is that professors are stricter during the initial terms after the termination of classes, and afterwards
they “lighten” their criteria.

“We, the younger generation, were lucky to have young
professors substitute the older ones. For example, there was
this math teacher who used to pass only 3 students per term,
and now with the new professor 80 students pass the exam,
and the faculty is now putting pressure on her”.
(Student, BA, 3rd year)
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“In the past, the interferences were made for students
who took a long time to pass an exam, and now there are
interferences for higher marks”.
(Regular professor, medical sciences)

“Continuous assessments require continuous work, both for
the professor and for the student. Such assessments make
you undesirable for the student”.
(Associate professor at the UP, social sciences)

Students report that a considerable number of professors set “quota” of students that can get high marks. On the
other hand, our interviewees who are not students express serious doubts regarding the objectivity of professors,
suggesting a general drop of assessment criteria, as well as assessment based on nepotism or other interest. Also,
the lack of systematic access to assessment is considered as a factor affecting the objectivity of professors during
assessment.
When it comes to continuous assessment, it is reported as either inexistent or with serious deficiencies. One of
these deficiencies is failure to organize colloquiums that are part of syllabus. The student’s grade mainly depends
on the final assessment. One of the reasons for the lack of continuous assessment is also the high number of
students, but also the lack of readiness of academic staff to take additional responsibilities.
Next question has to do with the phenomenon of repeated tests, which is present in many academic units of the
University of Prishtina. As Graph 15 shows, 67.9% of students report repeated tests with similar questions from
previous exams. In this aspect, it should be emphasized that 46.2% of them believe that this is applied by a small
number of professor.
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Graph 15

Student perception on the repeated tests from previous exams
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Interviewed students agree that there are many repeated tests with similar questions from one term to another,
and that this creates basis for cheating. Some students use tests from previous terms to prepare for the exam.
This is also confirmed by representatives of student organizations, as well as by interviewed professors. Thus, the
repeated tests affect directly the approach of students towards learning.
The respondents of the survey consider that the phenomenon of cheating is quite present in their respective
faculties or departments (Graph 16). A deeper analysis of results shows that this phenomenon is perceived as
“very present” or “present” by 68.4% of students of the Faculty of Economy, 68% of students of the Faculty of
Philosophy, 65.2% of students of the Faculty of Education, 76.7% of students of FSHTA-Ferizaj and 71.7% of
students of the Faculty of Law.
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“The tests are always repeated. You study three possible
tests, and one will definitely appear in the exam”.
(Student, BA, 2nd year)

Graph 16

Student perception on the phenomenon of cheating
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Respondents were asked to assess the extent of cheating within their faculty or department, and the result is summarized in Graph 17. A deeper analysis shows that 65.3% of respondents of the Faculty of Economy consider that around
half or more than half of students of the respective faculty are involved in cheating, as well as 61.1% of respondents
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from the Faculty of Agriculture and Veterinary, 56.3% from the Faculty of Education, 73.3% from FSHTA-Ferizaj and
66.8% from the Faculty of Law.
Graph 17
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The issue of cheating is also tackled during the interviews with focus groups and individuals. The interviews confirm
that cheating is present in all academic units of the UP, but the level of cheating is proportional to the number of
students, i.e. the higher the number the bigger the cheating. It is reported that students use special technology for
cheating, but the main responsibility lies with professors who repeat their tests. Interviewees report that the highest
sanction towards a student who is caught cheating is their suspension from that exam and for that term.
Also, students themselves confirm that they do not denounce cheating and neither keep distance from their colleagues
who are involved in such practice, although they consider it unjust to see the same results from those who cheat and
those who make efforts. Overall, the cheating is perceived as a “skill” by students. Interviewees report that many
students who cheat are never discovered, and they successfully pass the exam through cheating.
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“I consider this phenomenon as part of general societal
mindset. Manipulation is considered a skill and not an
unacceptable social-moral practice”.
(Associate professor, social sciences)

The question: “How much time does a mentor dedicate for thesis (opportunity for consultations, e-mail correspondence, instructions on the use of literature, instructions on the structure and content of thesis, etc.?” was
answered by last year BA and MA students. Graph 18 shows that over 60% of students of both levels consider that
mentors do not dedicate them enough time. On the other hand, 21.2% of BA students and 20.8% of MA students
consider that mentors dedicate them “little” or “no” time.

Graph 18
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The majority of students do not perceive the phenomenon of buying of BA and MA thesis as very spread, while
26.6% of respondents believe that half of more than half of students are involved in such activities (Graph 19).
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Graph 19
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10. Student representation
Over 95% of students included in this survey report not to have been an active part of a student organization.
Table 7 summarizes their perception on the proper representation of student interests on faculty, Student
Parliament and Senate level. Their negative perception on the representation of student interests dominates
over the positive one on all levels. In addition, it can be noted that a considerable number of students does not
have an opinion on the quality of representation of their interests on various levels – 17.8% on faculty level, 27.3%
on Student Parliament level and 33% on Senate level.

Tabela 7

Perception on the proper representation of student interests

Proper representation of
student interests on the
level of…
ENTIRELY

Faculty

Student Parliament

Senate

8+92+R
11+89+R
31+69+R
17+83+R
16+84+R
18+82+R

5+95+R
10+90+R
29+71+R
19+81+R
11+89+R
27+73+R

4+96+R
9+91+R
28+72+R
15+85+R
10+90+R
33+67+R

8.2%

MUCH

11.1%

AVERAGELY

30.3%

LITTLE

17.1%

NONE

15.5%

I DON’T KNOW

17.8%
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While 28.4% of surveyed respondents are “very satisfied” or “satisfied” with the work of student representatives,
24.8% are “dissatisfied” or “very dissatisfied” On the other hand, the vast majority of 46.8% of respondents are
neutral (“both satisfied and dissatisfied”) or do not have a clear answer on the posed question (“I don’t know’).
(Graph 20)

Graph 20
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The interviewed students do not see student organizations as representatives of their interests, but rather as
organizations that misuse, serving the interests of their leaders, parties or holders of high university positions.
Moreover, they are perceived as a mechanism which is used to exercise control over students. “Behind every organization is a professor or a dean that supports it” are the words of a 1st year BA student. The activists themselves
are also aware of the reluctant attitude of students, which is supported by the words of one of them: “In general,
students know these organizations only superficially. There is a bad perception among students regarding those who

“Student Parliament is the reflection of the entire
University of Prishtina: weak students, with no professional
qualification, whose only aim is to get to power”.
(Journalist, former student at the UP)
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are part of student organizations, because they are perceived as beneficiaries.” One of the interviewed professors
considers student organizations as “corridors towards power”, adding that “they are instrumentalized and not
tackling student issues very much.” In general, interviewees who are not students see these organizations as very
politicized and with petty and clannish agenda. They are considered active when they work for certain interests,
which can often be illegal.
On the other hand, representatives of student organizations list activities in which they get involved, starting
from demands of academic nature to extracurricular activities. Apparently, exam terms are their common concern, while the demand is to have more terms throughout the academic year, regardless of the Statute. One of
the interviewed professors considers the engagement for such a cause as “scandalous.” Student representatives
admit that students are not very informed about the work and the activities of university bodies. As a result, they
believe more work needs to be done on academic unit level, tackling everyday problems. On the other hand,
other respondents express their conviction that student organizations should be more transparent and mobilize
students to improve the situation at the University of Prishtina, positioning themselves at the forefront of fight
against negative phenomena such as cheating, politicization etc.
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11. Perception on steering committees
and relations at the UP
When discussing relations between students and academic staff, many of respondents consider them to be “very
good” or “good” – 75.5% regarding relations between professors and students, and 81.8% regarding relations between assistants and students. On the other hand, the situation is somewhat different when it comes to relations
between students and officials of departments or academic units (Table 8).

Table 8

Student perceptions on the relations with academic and
administrative staff

Relations between students and…

VERY GOOD

GOOD

AVERAGE

BAD

VERY BAD

I DON’T KNOW

Professors

Assistants

20+80+R
55+45+R
22+78+R
2+98+R
1+99+R
1+99+R

37+63+R
45+55+R
15+85+R
2+98+R
1+99+R
2+98+R

20.6%

54.9%

21.4%

1.9%

1.0%

0.2%

37.1%

44.7%

14.6%

1.8%

0.5%

1.3%

Officials of departments or
Dean’s Office

8+92+R
36+64+R
30+70+R
7+93+R
3+97+R
17+83+R
8.0%

35.4%

30.5%

6.9%

2.8%

16.5%
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As Graph 21 shows, 49.4% of students are satisfied with the quality of services of administration of academic
units (working hours with students, student information, exam registration, semester registration, documents,
etc.). On the other hand, Graph 22 shows an even higher level of satisfaction with Electronic Student Management System (SEMS).

Graph 21
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Students were asked to assess the work of university bodies on different levels on a scale from 1 (poor) to 5 (excellent). The results are shown on Table 9.

Table 9

Student perception on the work of University bodies

Point for University body

Department

Dean’s Office

Senate

Rector’s Office

Steering
Committee

POOR

1.4%

4.5%

6.0%

5.2%

5.8%

SATISFACTORY

8.6%

13.8%

15.8%

16.0%

14.0%

GOOD

33.2%

35.1%

31.8%

34.2%

32.0%

VERY GOOD

39.2%

27.7%

19.8%

19.6%

19.0%

EXCELLENT

15.3%

8.0%

4.8%

6.3%

6.6%

I DON’T KNOW

2.2%

10.9%

21.9%

18.8%

22.5%

During interviews in focus groups, student representatives had various remarks regarding the work of university
bodies. However, there is a common agreement on one point. The same stands for interviewed students. It seems
that both students and their representatives are not very involved in the analysis of work of university bodies at
various levels.
Students were also asked about the politicization of the University, in the sense that political parties, groups
linked with political parties or various interest groups influence and instrumentalize the University for their interest. The answers summarized in Graph 23 show that 37.4% of students consider that the University is “totally”
or “much” politicized while 22% considered it “little” or “not” politicized.
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Graph 23

Perception on the politicization of the University

17.1%

20.3%

25.3%

Entirely

A lot

Averagely

14.0%

8.0%

15.4%

A little

Not at all

I don’t know

The presence of politicization and a detailed description of its forms was provided in interviews with focus groups and
individuals. Student representatives themselves, who are often considered as political exponents, see the University as
politicized and affirm that this politicization has an impact when making decisions of academic nature. Interviewed
students do not report the phenomenon of disclosure of political affiliations of professors involved in politics, but
they emphasize that many of those professors are absent due to their engagement in politics. One of the interviewed
professors describes the politicization of the University in this way:
“The University used to have two functions. On the one hand, it managed to gather youth, our most vivid
constituents, as a compensation for the failure of this country to provide them jobs and wellbeing. So, the
University serves as a place that provides refuge for a certain period of time, demobilizing students, and
taking away their potential which could take away their power. On the other hand, political parties used
professors to create an impression that they are the parties that should run our country.”

Apart from the impact on the appointments at University bodies, one of the interviewees also mentions a more
drastic type of politicization at the University:
“You cannot get promoted if you are not part of a clan, which is part of a certain political party. No
promotion or employment in the last 17 years occurred based on merits, but rather based on clannish
interests.”
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12. Infrastructure
Students were asked to assess the infrastructure at the University (premises, internet, computers, projectors, labs,
tools, etc.) for quality studies at their faculty/department. Graph 24 shows that 29.3% of respondents consider
the infrastructure “very good” or “good,” while 31.8% consider it “bad” or “very bad.”

Graph 24
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If we draw an average of infrastructure assessment per faculty, using the scale from 1 (“very bad”) to 5 (“excellent”), the results are shown on Graph 25.
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Graph 25
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13. Conclusions
This research involved over 1,500 students of the University of Prishtina who answered the questions of the
survey or interviews in focus groups, as well as four other interviewees who know the situation at the University, but who are not students. Despite the fact that the sample of the survey was random, with proportional
representation of all academic units, levels of study and generations, the average grade of participating students
is rather high – 8.08. Taking into account the results of the survey and the interviews in focus groups, we have
reasons to believe that such an average is more a result of “lighter” assessment criteria than the result of quality
work with students. Despite this, the results of the survey show that the average grade is in direct proportion to
the learning process.
It is also important to make a distinction in some fields between the results of the survey and the thorough interviews. This is not an uncommon thing in researches that combine qualitative and quantitate methods. For
example, while 65.8% of students claim that contemporary methods are “very” or “rather” present in auditoriums, the thorough interviews claim the opposite, drawing the conclusion that the teaching methods are generally
traditional. The reason behind this difference can be the understanding of “contemporary teaching” concept by
the respondents, while thorough interviews give more opportunities for clarification.
Based on the analysis of quantitative and qualitative data, the following conclusions can be drawn:

BASED ON THE ANALYSIS OF QUANTITATIVE AND QUALITATIVE DATA, THE
FOLLOWING CONCLUSIONS CAN BE DRAWN:

1

Organization of teaching process
In most cases, schedules are announced on time, but they change often throughout the semester. However, such changes are not considered a problem that disrupts the teaching process.
The data on the attendance of academic staff differs depending on academic units. In this regard, 85%
of the respondents confirm that no professor or assistant or a very small number of them are late at
classes for more than 15 minutes.
The research carried out by NGOs as well as audits of the University of Prishtina speak of lost classes which are either never compensated, or are held by assistants. On the other hand, a considerable
number of respondents (37.2%) report subjects with more than half of lectures delivered by assistants
instead of professors. The analysis of results according to academic units shows that this phenomenon
is more present in faculties that offer social science, humanities and arts programs, as well as in the
Faculty of Agriculture and Veterinary and FSHA-Ferizaj.
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The analysis show that the phenomenon of signing of attendance lists in order to get paid without delivering lectures is not uncommon.

2

Quality of teaching and learning
The survey shows that students in general are satisfied with the quality of lectures and exercises. In this
aspect, over 58% of respondents report to be “very satisfied” or “satisfied” with the quality of teaching.
However, during interviews there was disagreement among students in terms of the quality of teaching,
and there is no general consensus of respondents on this topic. According to students, what lectures
lack is interaction between teachers and students. On the other hand, interviewees who are not students
consider that the quality of teaching is not satisfactory.
Over 65% of respondents consider that professors provide them “much“ or “enough” space to be active
during lectures. This result of the survey, in great extent, is also contested in individual interviews and
in focus groups where almost all participants agree that students are not very prepared or willing to interact during lectures and exercises, although they give other reasons for this lack of preparedness/will.

3

Literature
In most cases, professors recommend only literature in Albanian. Over 78% of respondents confirm
that “all professors” or “many of them” do that. On the other hand, over 62% of respondents report that
only a small number of professors recommend a combination of literature in Albanian and English.
With some exceptions, interviewed students were not against the use of literature in Albanian; on the
contrary, they esteem the professors who recommend such literature.
The use of alternative materials, such as slides and handouts as the only source of literature, is still being
recommended by a considerable number of professors, although it cannot be concluded that they make
up the majority of academic staff.
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4

Practical work
Practical work continues to be a weak point of study programs at the University of Prishtina. One form
of manifestation of this weakness is the lack of information of students on the inclusion of practical
work as part of their syllabus. In this aspect, 41.2% of respondents declare that practical work is not
compulsory in their study programs, while only 37% declare that practical work is part of one or more
subjects they chose. 70.5% of students of the Faculty of Economy mention practical work as compulsory, while students of the Faculty of Law and students of the Faculty of Construction and Architecture
are represented with 58.6%, respectively 54.5%.
Another weakness has to do with the level and the quality of practical work. In three different focus
groups, students agreed that practical work during studies is lacking or missing, while this is also confirmed by interviewees who are not students. Practical work is also missing in those fields where its
realization would be relatively cheap, such as social sciences and humanities.
The main reason for this lack of practical work seems to be the high discrepancy between the number of
students and the number of academic staff, which hinders the effective organization of practical work.
Another reason for this is the lack of interest of academic staff.
Respondents were quite affirmative when it comes to their preparedness for labor market. In this aspect,
54% of respondents consider themselves to be “totally prepared” or “very prepared” for labor market,
while 33.6% are “somewhat prepared.” However, this is contested by BA students in focus groups who
believe that they are not prepared to face the challenge of exercising their profession, which is also
confirmed by the interviewees who are not students.

5

Student assessment and its challenges
Students differ when it comes to objectivity of professors – while 30.5% of respondents consider that “all
professors” or “a large number of professors” are objective, 42.8% of students attribute this objectivity
to “a small number of professors” or consider that “no professor” is objective. Out interviewees who
are not students express serious doubts regarding the objectivity or professors, suggesting that there is
a general drop of assessment criteria, as well as assessment based on nepotism or other interests.
The majority of interviewees consider that students’ success is not a result of their work, both due to
high presence of cheating and due to the way professors assess them.
When it comes to continuous assessment, it is reported as either inexistent or with serious deficiencies.
One of the deficiencies is failure to organize colloquiums that are part of syllabus. Students grades
mainly depend on the final assessment
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The repetition of tests from previous exams is reported by somewhat less then 68% of respondents,
and is confirmed in interviews in focus groups and with individuals who are not students. This is also
considered a factor that contributes to the unrealistic assessment of students.
The phenomenon of cheating at exams continues to be quite present at the UP. Around 80% of the
respondents confirm this, while 55% of respondents consider that “a high number” or “around half ” of
students are involved in cheating. The interviews in focus groups confirm that the level of cheating is
proportional to the number of students, i.e. the more the students the higher the cheating. It is reported
that students use special technologies for cheating, but the responsibility lies with professors who repeat
their tests
All interviewees, in one way or another, admit that cheating is considered “a skill and not a socially-morally unacceptable practice.” Students themselves confirm that they do not denounce cheating and they
do not keep any distance from their colleagues who are involved in such activity, although they consider
it unjust to see the same results from those who cheat and those who make efforts.
Punitive measures against those who cheat are reduced to suspension from exam and occasional initiations of disciplinary procedures, with no clear outcome.
Around 80% of respondents who are in their last year of BA or MA studies, are aware of the phenomenon of buying of thesis. 53.3% of respondents consider that only a small number of students buy thesis,
while 26.7% of respondents consider that this is done by more than half of students.

56

THE SITUATION AND PROBLEMS AT THE UNIVERSITY OF PRISHTINA “HASAN PRISHTINA”
STUDENT PERCEPTION

6

Student representation
Students are active in student organizations – this is confirmed by 95% of participants in this survey.
In general, there is a negative perception of the work of student organizations. This is not very apparent
from the survey, but rather from interviews. Students do not perceive these organizations as representing their interests, but as organizations which abuse for the interests of their leaders, parties or holders
of high university functions, while interviewees who are not students see these organizations as very
politicized, with petty and clannish agendas.
Student representatives admit that students have very little knowledge about the work of their organizations and activities within university bodies. For this reason, they consider that more work needs to
be done on academic unit level, tackling everyday problems of students.

7

Steering committees and relations at the UP
When it comes to relations between students and academic staff, most of respondents consider them to
be “very good” or “good” – 75.5% regarding “professor-student” relations and 81.8% regarding “assistant-student” relations.
Most students are very satisfied with administration services in academic units, while they are even more
satisfied with SEMS.
Their assessment of the work of steering committees of different levels is average, while usually the assessment is better for those bodies which, according to their function, are closer to students (for instance,
the department is ranked higher compared to the Rector’s Office or the Steering Committee).
Perceptions on politicization continue to differ. The survey shows that 37.4% of students consider that the
University is “entirely” or “very” politicized, while 22% consider it to be “little” or “not at all” politicized.
On the other hand, politicization as a negative aspect of the University is mentioned in the interviews
in focus groups and with individuals. Student representatives themselves, who are often considered as
political exponents, see the University as politicized and affirm that this politicization has an impact
when making decisions of academic nature
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14. Recommendations
Although the primary goal of this research is to understand better the attitude of students of the University of
Prishtina in relation to some key issues within the highest education system in Kosovo, the results of the survey
and quality analysis provide a good basis to give some recommendations that could help improve the situation:

1

2
3

4
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The management of the University of Prishtina should establish a reliable
system of evidence of lectures and exercises, which provides accurate information on attendance in every academic unit, by setting clearly the responsibility in cases of failure to meet the obligations. Also, sanctions should be
applied against academic staff that fails to fulfill its duties or misuses attendance lists with the aim to get paid for the undelivered classes.

The University should introduce a genuine system of assessment of academic staff by students, using those results to improve the overall performance of
the institution. Also, the quality of teaching should be the subject of continuous discussions within departments, academic units and the Senate.

Effective application of contemporary teaching methods and effective interaction with students require the professors to be more prepared to
face such challenges. Proper help could be provided by Teaching Excellence Center of the UP by designing and carrying out adequate training
programs for teachers in the field of teaching and assessment methodology, as well as by providing individual counselling for academic staff.

Big discrepancy between the number of teachers and the number of students has a negative impact on many aspects of the work at the University. Therefore, university bodies should work continuously towards the
improvement of the ratio between teachers and students. This can be
achieved by gradual reduction of the number of students parallel to gradual increase of the number of teachers, especially in those academic units
where this ratio is much worse than on university level.
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5

6

7

Practical work during studies has no alternative. Therefore, the University of
Prishtina should build capacities on both academic and institutional level in
order for the students to carry out their practical work as part of their learning program. The syllabuses should be adapted to include practical work of
students, while some work can also be carried out outside the University,
both in public and in private sector.

The University should design manuals for student assessment which would
serve as orientation when designing special programs and syllabuses. Also,
these manuals would serve teachers as assessment reference. The goal of
such manuals is to standardize assessment criteria as much as possible. Also,
training for teachers could be provided in the field of formational and summarized assessment.

All University as well as student representation bodies should join forces
to fight the phenomenon of cheating at the University, by working towards awareness raising of teachers and students, but also by taking measures against those who cheat. This phenomenon should be considered a
serious disciplinary violation, and should be followed by serious sanctions.
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